DIANE J. LITMAN

http://www.cs.pitt.edu/"litman
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RESEARCH INTERESTS

Artificial intelligence, particularly computational linguistics, intelligent tutoring systemsyledge repre-
sentation and reasoning, plan recognition, spoken dialogue agents, user modeling, and applications of
machine learning.

EDUCATION

Ph.D. 1986
Computer Science, Uvarsity of RochesteiRochesterNY
Thesis:Plan Recognition and Discose Analysis: An Intgated Appoad for Understanding Dia-
logues Advisor: James.FAllen

M.S. 1982
Computer Science, Wrersity of RochesteiRochesterNY

A.B. 1980
Mathematics and Computer Science (double major), The geolié William and MaryWilliams-
burg, VA

EMPLOYMENT

2008 to present: Senior Scientist, Learning Research aneldpment CenterUniversity of Pittsturgh,
Pittsburgh, PA

2007 to 2008: Leerhulme \siting ProfessqrSchool of Informatics, Uwdersity of Edinlurgh, Scotland,
UK

2005 to present: Profess@omputer Science Department, Uity of Pittsburgh, Pittsburgh, PA
2001 to present: Facultintelligent Systems Program, Waisity of Pittsburgh, Pittsburgh, PA

2001 to 2008:Research Scientist, Learning Research aneelBement CenterUniversity of Pittsturgh,
Pittsburgh, PA

2001 to 2005: Associate ProfessBomputer Science Department, Marsity of Pittsturgh, Pittslurgh, A

1996 to 2001: Principal Technical Stdd ember Artificial Intelligence Principles Research Department,
AT&T Labs - Research, Florham Park, NJ

1992 to 1996: Member of Technical Staff, Artificial Intelligence Principles Research Departm&it, A
Bell Laboratories, Murray Hill, NJ

1990 to 1992: Assistant ProfessGomputer Science Department, Columbiavérsity, New York, NY

1985 to 1990: Member of Technical Staff, Artificial Intelligence Principles Research Departmé&it, A
Bell Laboratories, Murray Hill, NJ



HONORS

Best Paper ward (Late-Breaking News) at Human Language Technology Conference: Annual Meeting of
the North American Chapter of the Association for Computational Linguist@8QN-HLT) for “Explor-

ing Affect-Contet Dependencies for Adapd S/stem De&elopmen’t by Forbes-Rilg, Rotaru, Litman,

and Tetreault, Rochestétew York, 2007.

Peoples Choice Best Paperward for "Discourse Structure and Speech Recognition Problems" (with M.
Rotaru), Ninth International Conference on Spoken Language Processing (Interspeech/ICSLP), 2006

Speeb Communication8est Paper ward 2003-2004 for "Prosodic and Other Cues to Speech Recognition
Falures" (with J. Hirschberand M. Swerts), European Association for Signal Processing (Eurasip), 2005

Plenary System Demonstration of "ITSPOKE: An Intelligent Tutoring Spoken Dialogue Sydtieman
Language @&chnology Conference: 4th Meeting of the North American Chapter of the Association for
Computational Linguistics (HLT/NAACL), 2004.

Best Paper ward for "Evaluating Spoén Language Systems" (with C. Kamm, Mallér), American
Voice Input/Output Society (AVIOS), 1999

AT&T Recognition Avard, 1998

Excellence in Inneetion Award, AT&T Network Services Division, 1994
Individual Performance ward, AT&T Bell Laboratories, 1989

Linguistic Society of America Fellowship, 1983

High Honors in Computer Science for Senior Research, 1980

Phi Beta Kappa, 1979

RESEARCH SUPPORT

Principal Irvestigator "RI: Small: An Afect-Adaptive Soken Dialogue System that Responds Based on
User Model and Multiple Aéctive Sates" (with K. erbes-Rilg (Co-Pl)), National Sciencedendation,
pending, $499,719.

Co-Principal Investigator "RI: Small: Detecting and Repairing Late Stage Misunderstandings in Dialogue
Systems" (with Plordan (PI)), National Science Foundation, pending, $499,083.

Principal Irvestigator "Improving Learning from Peer Resw with NLP and ITS €chniques" (with Chris-
tian Schunn and &in Ashley (Co-Pls)), LRDC RDF Internal Grant Competition, July 2009-June 2011,
$150,000.

Principal Irvestigator Amendment to "Adapting to Student Uncertaintyeroand ab@e Correctness in a
Spolen Tutoring Dialogue System," National Science Foundation Research Experiences fgradoder
ates Program, 2008 - present, $12,000.

Visiting Professorshipward (with J. Moore, Uniersity of Edinlurgh (Applicant Institution)), The lwer-
hulme Trust, August 2007-May 2008, 60,492 British Pounds.



Co-Principal Iwestigator "Cohesion in Tutorial Dialogue and its Impact on Learning" (with S. Katz (Pl)),
Office of Naval Research, October 16 2006 - September 30 2009, $761,625.

Principal Irvestigator "Does Teating Student Uncertainty as a Learning Impasse Wegrearning in Spo-
ken Dialogue Tutoring?" (with K. &rbes-Rilg (Co-Pl)), Pittsiirgh Science of Learning Center (funded by
the National Science Foundation), October 1 2006 - May 31 2007, $72,156.

Principal Irvestigator "Adapting to Student Uncertaintywe and abee Correctness in a Spokenufbring
Dialogue System" (with K. érbes-Rilg (Co-Pl)), National Science Foundation Advanced LearnigghT
nologies Program, September 1 2006 - August 31 2009, $480,000.

Principal Irvestigator Amendment to "Collaborat Research: Monitoringtudent State in Tutorial Spo-
ken Dialogue", National Science Foundation Research Experiences for Undergraduates Program, Septem-
ber 1 2005 - August 31 2007, $10,800.

Co-Principal Ivestigator "Tutalk: Infrastructure for Authoring and Experimenting with Natural Language
Dialogue in Tutoring Systems and Learning Research” (witlhordlan (PI) and C. Rose (Pl at Cagige
Mellon University)), Pittslurgh Science of Learning Center (funded by the National Scieoaedation),
December 1 2004 - Nember 30 2006, $430,761 ($270,388 towdrsity of Pittsburgh).

Senior Personnel, "SLC Center: Pitigih Science of Learning Center: Studying Robust Learning with
Learning Experiments in Real Classroom&. Koedinger Carnggie Mellon Unversity (PI), D. Klahr C.

Perfetti and K. VanLehn (Co-PIs)), National Science Foundation Science of Learning Centers Program,
October 1 2004 - September 30 2009, $25,000,000 to Carnegie Melleerdifpiand the Uniersity of
Pittsburgh.

Co-Principal Iwvestigator "ITR: Natural Language Processing Technology for Guided Study of Bieinfor
matics" (with D. Roth, Uwdersity of lllinois at Urbana-Champaign (PI), J. Pellegrino, S. Rodriquez-Zas,
and C. Zhai), National Science Foundation Information Technology Research (ITR) for National Priorities
Program, September 15 2004-August 31 2008, $1,025,002 ($107,00¢sltynof Pittsburgh).

Co-Principal Iwestigator "ITR: Tutoring Scientific Explanations via Natural Language Dialogue" (with K.
VanLehn (PI), M. Chi, PJordan, and C. Rose), National Sciencarfdation ITR Medium Grants Program,
January 1 2004-December 31 2007, $2,500,000.

Principal Irvestigator "Adding Spoken Language to eexi-Based Dialogue dtor," Office of Naval
Research, Neember 17 2003 - September 30 2006, $389,969.

Principal Irvestigator "Collaboratve Research: Monitoringstudent State in Tutorial Spoken Dialogue”
(with J. Hirschberg, Columbia Urersity), National Sciencedtindation Human Language and Communi-
cation Program, September 1 2003 - August 31 2007, $690,003 ($420,008dasitnof Pittsburgh).

"Extracting Constraints on Word Usage frorextTCorpora" (with K. McKeawn (Pl)), Office of Naal
Research and Defense Advanced Research ProjectsyAdeait-1994, $1,032,247.



PUBLICATIONS

Journal Articles
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Min Chi, Pamela Jordan, Kurt VanLehn, Diane Litman, "Applying Reinforcement Leariming T
Induce Efective Redagogical Knaledge-Components Based Tutorialclics," Journal of Educa-
tional Data Mining submitted January 2009.

KateForbes-Riley and Diane Litman, "Designing and &wating an Afect-Adaptive $oken Dia-
logue Tutoring SystemComputer Speécand Languge submitted May 2008.

JoelR. Tetreault and Diane J. Litman, "A Reinforcement Learning Approach aluding State
Representations in Spoken Dialogue SysterBpgeb Communication Vol. 50, Issues 8-9, pp.
683-696, 2008.

KateForbes-Rilg, Mihai Rotaru, and Diane J. Litman, "The Relatimpact of Student Affect on
Performance Models in a Spmk Dialogue Tutoring Systemlser Modeling and UsefAdapted
Interaction Vol. 18, Nos. 1-2, pp. 11-43, 2008.

DianeLitman, Julia Hirschberg, and Marc Swerts, "Characterizing and Predicting Corrections in
Spoken Dialogue Systems&Zbmputational Linguisticsvol. 32, No. 3, pp. 417-438, 2006.

DianeJ. Litman, Carolyn PRose, Kate Brbes-Rilg, Kurt VanLehn, Dumisizwe Bhembe, and
Scott Silliman, "Spoken Versus Typed Human and Computer Dialogteifig," International
Journal of Artificial Intelligence in Education (Special Issue: Best of ITS 20@4)16, Number 2,
pp. 145-170, 2006.

DianeLitman and Kate érbes-Rilg, "Correlations between Dialogue Acts and Learning in 8pok
Tutoring Dialogues,Natural Languge Engineering Vol. 12, Issue 02, pp. 161-176, June 2006.

DianeJ. Litman and Kate étbes-Rilg, "Recognizing Student Emotions and Attitudes on the Basis
of Utterances in Spoken Tutoring Dialogues with both Human and Computes,TSpeebh Com-
munication Vol. 48, No. 5, pp. 559-590, May 2006.

JuliaHirschbeg, Diane Litman, and Marc Swerts, "Prosodic and Other Cues to Speech Recogni-
tion Failure,"Speeh Communication)Vol. 43, Nos. 1-2, pp. 155-175, June 2004.

Dianel. Litman, Peter.FPatel-SchneiderAnil K. Mishra, James M. Crawford, and Daniel L.dv
rak, "R++: Adding Path-Based Rules to C+HEEE Transactions on Knowled@gand Data Engi-
neering,\Vol. 14, No. 3, pp. 638-658, May/Jun 2002.

DianeJ. Litman and Shimei Pan, "Designing anchldating an Adapte Soken Dialogue Sys-
tem,"User Modeling and User-Adapted Interacti®do). 12, No. 2/3, pp. 111-137, 2002.

SatindeiSingh, Diane Litman, Michael Kearns, and MarilymMér, "Optimizing Dialogue Man-
agement with Reinforcement Learning: Experiments with the NJFun Systeungal of Artificial
Intelligence Reseah, Vol. 16, pp. 105-133, 2002.

Ingrid Zukerman and Diane Litman, "Natural Language Processing and User Modelinggi€yner
and Limitations,"User Modeling and User-Adapted In&etion, Vol. 11, No. 1/2, pp. 129-158,
2001.

Marilyn Walker, Candace Kamm, and Diane Litman,0Wads Deeloping General Models of
Usability with PARADISE,"Natural Languge Engineering,Vol. 6, No. 3, 2000.

Marilyn A. Walker, Diane J. Litman, Candace A. Kamm, and Alicia Abella, dlgating Spokn
Dialogue Agents with MRADISE: Two Case Studies,Computer Speécand Languae, Vol. 12,
No. 3, pp. 317-347, 1998.

Rebeccd. Passonneau and Diane J. Litman, "Discourgen8etation by Human and Automated
Means,"Computational Linguistics/ol. 23, No. 1, pp. 103-139, 1997.

Dianel. Litman, "Cue Phrase Classification Using Machine Learnilogyhal of Artificial Intelli-
gence Reseah, Vol. 5, pp. 53-94, 1996.
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(22)

Premkumail. Devanbu and Diane J. Litman, "&xonomic Plan Reasoningdittificial Intelligence,

\ol. 84, pp. 1-35, 1996.

JuliaHirschbeg and Diane Litman, "Empirical Studies on the Disambiguation of Cue Phrases,"
Computational Linguisticsyol. 19, No. 3, pp. 501-530, 1993.

Bradlg A. Goodman and Diane J. Litman, "On the Interaction Between Plan Recognition and
Intelligent Interbces,"User Modeling and User-Adapted Ingetion, Vol. 2, No. 1-2, pp. 83-115,
1992.

DianeJ. Litman and James Rllen, "A Plan Recognition Model for Subdialogues in G@aa-
tion," Cognitive Sciencé/ol. 11, No. 2, pp. 163-200, 1987.

Jamedg. Allen and Diane J. Litman, "Plans, Goals, and Langudeceedings of the IEEB/I.
74, No. 7, pp. 939-947, 1986.

Book Articles
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®)
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®)

(6)

@)

Kate Forbes-Riley and Diane J. Litman, "Analyzing Dependencies Between Student Certainness
States and Tutor Responses in a Spoken Dialogue Cofpesght flends in Discourse and Dia-
logue,Laila Dybkjaer and Wolfgang Minker (eds.), Springgr. 275-304, 2008.

Veselin Stganov, Claire Cardie, Diane Litman, and Janyce Wiebe, "Evaluating an Opinion Annota-
tion Scheme Using a MeMulti-Perspectie Question and Answer CorpusComputing Attitude

and Affect in &t, James G. Shanahan, Yan Qu, and Janyce Wiebe (eds.), S@mgkecht, The
Netherlands, 2005.

Claire Cardie, Jayce Wiebe, Theresa Wilson, and Diane Litman,Wtlcevel Annotations and
Summary Representations of Opinions for MultiperspecA," New Directions in Question
AnsweringM. Maybury (ed.), MIT Press, pp. 87-98, 2004.

Amal Ahmed, Diane Litman, Anil Mishra, Peter Patel-Schneiderand Johannes. Ros, "Using
Affective Relations and Data-Drén Rules in Modeling Collections of Changing Interdependent
Objects,"Implementing ApplicationfBmenorks: Object Oriented iameworks at Werk, Mohamed
Fayad, Douglas Schmidt, and Ralph Johnson (eds.) yWEG®0.

Rebeccal. Passonneau and Diane J. Litman, "Empirical Analysis of Three Dimensions ehSpok
Discourse: Sgmentation, Coherence and Linguisticvides," Computational and Caersational
Discourse: Burning Issues - An Intdisciplinary AccountE. Hovy and D. Scott (eds.), Springer
Verlag, Heidelberg, Germanpp. 161-194, 1996.

Steven K. Feiner Diane J. Litman, Kathleen R. M&éwn, and Rebecca JaBsonneau, ‘Bwads
Coordinated Temporal Multimedia Presentationstélligent Multimedia Interfacesyl. Maybury
(ed.), MIT Press, Cambridge, MA, pp. 139-147, 1993.

DianeJ. Litman and James Allen, "Discourse Processing and Commonsense Plentstitions in
CommunicationP. Ghen, J. Magan, and M. Pollack (eds.), MIT Press, Cambridge, MA, pp.
365-388, 1990.

Patents

@)

@)

Allen Gorin, Irene Langkilde Geariane Litman, Marilyn Velker, and Jeremy Wright, "Method
and System for Predicting Problematic Dialog Situations imsk Tlassification System,'atent
6941266, issued September 6, 2005.

Jame<Lrawford, Daniel Dvorak, Diane Litman, Anil Mishra, and PetatdRSchneider'Integrat-
ing Rules into Object-Oriented Programming Systems," Patent 5768480, issued June 16, 1998.

Conference Proceedings

1)

)

Mihai Rotaru and Diane J. Litman, "Discourse Structure and Performane AndBesiend the
Correlation”, submitted.

DianeLitman, Mihai Rotaru, and GgeNicholas, "Classifying tirn-Level Uncertainty Using \Wird-
Level Prosody," submitted.
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Kate Forbes-Rilgy and Diane Litman, "A User Modeling-based Performance Analysis oiza W
arded Uncertainty-Adapte Dialogue System Corpus," submitted.

HuaAi and Diane Litman, "Setting Up User Action Probabilities in User Simulations for Dialog
System Deelopment,"Proceedings Joint conference of the 47th Annual Meeting of the Association
for Computational Linguistics and the 4th International Joint Conference on Natural Lgagua
Processing of the AsiareBertion of Natural Languge Rocessing (€L-IJCNLP),Suntec, Sing-

pore, August 2009.

Kate Forbes-Riley and Diane Litman, "Adapting to Student Uncertainty ImyasoTutoring Dia-
logues,"Proceedings 14th International Conference on Artificial Intelligence in Education (AIED),
Brighton, UK, July 2009.

DianeLitman, Johanna Moore, Myrosta O. Dzikovska and Elaine &row, "Using Natural Lan-
guage Processing to Analyzaitdrial Dialogue Corpora Across Domains and Modaliti€yg-
ceedings 14th International Conference on Atrtificial Intelligence in Education (AlE@hton,
UK, July 2009.

Pamela Jordan, Diane Litman, Michael Lipschultz and Joanna Drummond, "Evidence of Misunder
standings in Tutorial Dialogue and their Impact on LearniRgyteedings 14th International Con-
ference on Artificial Intelligence in Education (AIEBYyighton, UK, July 2009.

Min Chi, Pamela Jordan, Kurt VanLehn and Diane Litmarg Elicit Or To Tell: Does It Matter?",
Proceedings 14th International Conference on Artificial Intelligence in Education (AIED),
Brighton, UK, July 2009.

Kate Forbes-Rilg, Diane Litman, and Mihai Rotaru, "Responding to Student Uncertainty during
Computer Ttoring: An Experimental Ealuation," Proceedings 9th International Conésrce on
Intelligent Tutoring Systems (IT®)p. 60-69, Montreal, Canada, June 2008.

ArthurWard and Diane Litman, "Semantic Cohesion and LearniAmteedings 9th International
Conference on Intelligent Tutoring Systems (IMntreal, Canada, June 2008.

HuaAi and Diane J. Litman, "Assessing Dialog System User Simulati@iuBktion Measures
Using Human JudgesProceedings 46th Annual Meeting of the Association for Computational
Linguistics: HumarLanguaye echnologies (ACL)Columbus, OH, June 2008.

Kate Forbes-Rilg/, Diane Litman, Scott Silliman and Amruta Purandare, "Uncertainty Corpus:
Resource to Study User fatt in Comple Spoken Dialogue SystemsProceedings 6th Langge
Resources and Evaluation Conference (LRB@xrakech, Morocco, May-June 2008.

AmrutaPurandare and Diane Litman, "Analyzing Dialog Coherence using Transition Patterns in
Lexical and Semantic Feature®foceedings 21st International FLAIRS (Florida Artificial Intelli-
gence Reseah Sciety) Conference&;oconut Gree, Florida, May 2008.

AmrutaPurandare and Diane Litman, "Content-Learning Correlations in Spoken Tutoring Dialogs
at Word, Turn and Discourse \as," Proceedings 21st International FLAIRS (Florida Atrtificial
Intelligence Reseah Sciety) Conference&;oconut Gree, FHorida, May 2008.

KateForbes-Rilgy and Diane Litman, "lwestigating Human Ttor Responses to Student Uncer
tainty for Adaptve System D&elopment,”Proceedings Affective Computing and Intelligent nter
action (ACII),pp. 678-689, Lisbon, Portugal, September 2007.

HuaAi and Diane J. Litman, "Knowledge Consistent User Simulations for Dialog Systeros,"
ceedings InterspeecAntwerp, Belgium, August 2007.

Mihai Rotaru and Diane Litman, "The Utility of a Graphical Representation of Discourse Structure
in Spoken Dialogue SystemgYtoceedings 45th Annual Meeting of the Association for Computa-
tional Linguistics (ACL)pp. 360-367, Prague, Czech Republic, June 2007.

Arthur Ward and Diane Litman."Dialog Corvergence and LearningProceedings 13th Interna-
tional Conference on Artificial Intelligence in Education (AIED)s Angeles, CA, July 2007.



(19) KateForbes-Rilg, Diane Litman, Amruta Purandare, Mihai Rotaru, Joefrdault. "Comparing
Linguistic Features for Modeling Learning in Computer Dialogugofing," Proceedings 13th
International Conference on Atrtificial Intelligence in Education (AIED)s Angeles, CA, July
2007.

(20) JoelR. Tetreault, Dan Bohus, and Diane J. Litman. "Estimating the Reliability of MDP Polf&ies:
Confidence Interval ApproachProceedings Human Langga Echnolgies: The Annual Confer
ence of the North American Chapter of the Association for Computational Linguistié<C(IN
HLT), RochesterNY, April 2007.

(21) MihaiRotaru and Diane J. Litman. "Discourse Structure and Speech Recognition ProBlems,
ceedings of Interspeeagbp. 53-56, Pittsburgh, PA, September 2006.

(22) HuaAi, Diane J. Litman, Kate ¢rbes-Rilg, Mihai Rotaru, Joel Tetreault, and Amruta Purandare.
"Using System and User Performance Features to lragamotion Detection in Spokenutoring
Dialogs,"Proceedings of Interspeegbp.797-800, Pittsburgh, PA, September 2006.

(23) RohitKumar, Carolyn P Rose, and Diane J. Litman. "ldentification of Confusion and Surprise in
Spolen Dialog using Prosodic FeatureBfbceedings of Intspeechpp. 1842-1845, Pittsiogh,
PA, September 2006.

(24) AmrutaPurandare and Diane Litman. "Humor: Prosody Analysis and Automatic Recognition for
FRIENDS," Proceedings Conference on Empirical Methods in Natlwanguaye Rocessing
(EMNLP), Sydng, Australia, July 2006.

(25) Mihai Rotaru and Diane J. Litman. "Exploiting Discourse Structure for &pd@kalogue Perfer
mance Analysis"Proceedings Conference on Empirical Methods in Natural Laggurocessing
(EMNLP), Sydne, Australia, July 2006.

(26) MihaiRotaru and Diane J. Litman. "Dependencies between Student State and Speech Recognition
Problems in Spoken Tutoring DialogueBfbceedings Joint Conference of the International Com-
mittee on Computational Linguistics and the Association for Computational Linguistics (Col-
ing/ACL),Sydng, Australia, July 2006.

(27) JoelR. Tetreault and Diane J. Litman. "Comparing the Utility of State Features in Spoken Dia-
logue Using Reinforcement Learningfuman Languge Bchnolgy Conference/North American
Chapter of theAssociation for Computational Linguistics Annual Meeting THNAACL), New
York, NY, June 2006.

(28) KateForbes-Rilgy and Diane J. Litman. "Modelling User Satistion and Student Learning in a
Spolen Dialogue Ttoring System with Generic, Tutoring, and User Affeatateters,’'Human
Languaye Echnolgy Conference/North American Chapter of #h&sociation for Computational
Linguistics Annual Meeting (HL2-NAACL), New York, NY, June 2006.

(29) KateForbes-Rilg, Diane Litman, Scott Silliman, and Joadtieault. "Comparingynthesized er-
sus Pre-recordeduior Speech in an Intelligent Tutoring Spoken Dialogue Syst&&iti' Interna-
tional FLAIRS (Florida Artificial Intelligence Resetr Sciety) Confeence Melbourne Beach, FL,
May 2006.

(30) ArthurWard and Diane Litman. "Cohesion and Learning in a Tutorial 8pdRialog System,"
19th International FLAIRS (Florida Artificial Intelligence ResdarSciety) Confegnce, pp.
533-538, Melbourne Beach, FL, May 2006.

(31) JoelTetreault and Diane Litman, "Using Reinforcement Learning to Build a Better Model of Dia-
logue State"11th Confeence of the European Chapter of the Association for Computational Lin-
guistics (EACL)pp. 289-296, Trento, Italpril 2006.

(32) Mihai Rotaru and Diane J. Litman, "Usingovd-level Pitch Features to Better Predict Student
Emotions during Spoken Tutoring Dialogue8th European Conference on Spe&mmmunica-
tion and Technology (Interspeech-2005/Eurospeddhhon, Portugal, September 2005.
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DianeLitman and Kate &rbes-Rilg, "Speech Recognition Performance and Learning in &pok
Dialogue Titoring," 9th European Conference on Spe€mmmunication and échnolay (Inter
speech-2005/Eurospeech)sbon, Portugal, September 2005.

KateForbes-Rilgy and Diane Litman, "Correlating Student Acoustic-Prosodic Profiles with Student
Learning in Spoken Tutoring Dialogue8th European Conference on Sge@mmunication and
Technology (Interspeech-2005/Eurospeedhiybon, Portugal, September 2005.

Mihai Rotaru, Diane J. Litman, and Katherinerlbes-Rilg, "Interactions between Speech Recog-
nition Problems and User Emotiongth European Conference on Spe&ommunication and
Technology (Interspeech-2005/Eurospeedtiybon, Portugal, September 2005.

KateForbes-Rilg, Diane Litman, Alison Huettneend Arthur Ward, "Dialogue-Learning Correla-
tions in Spoken Dialogueuforing," Proceedings of the 12th International Comfiece on Atrtificial
Intelligence in Education (AIED-200%)msterdam, Netherlands, July 2005.

Diane J Litman, Carolyn PRose Kate Forbes-Rilg, Kurt VanLehn, Dumisizwe Bhemland Scott
Silliman,"Spoken Versus Typed Human and Computer Dialogui®ring," Proceedings of the 8e
enth International Conference on Intelligent Tutoring Systems (ITS-2004868-379, Maceio,
Brazil, August-September 2004.

DianelJ. Litman and Kate dfbes-Rilg, "Predicting Student Emotions in Computer-Humaot-
ing Dialogues,'Proceedings of the 42nd Annual Meeting of the Association for Computational Lin-
guistics (ACL-2004)p. 352-359, Barcelona, Spain, July 2004.

Kate Forbes-Rilgy and Diane Litman, "Predicting Emotion in Smok Dialogue from Multiple
Knowledge SourcesProceedings of the Human Langgaechnolgy Conference: 4th Meeting of
the North American Chapter of the Association for Computational LinguisticB/RAACL-2004),
pp. 201-208, Boston, MA, May 2004.

Mihai Rotaru and Diane J. Litman, "Exceptionality and Natural Language Learfiraggedings
of the Seventh Conference on Naturanguaye Learning (CONLL-2003)pp. 63-70, Edmonton,
Canada, May 2003.

MichaelKearns, Charles Isbell, Satinder Singh, Diane Litman, and Jessica Howe, "CobotDS: A
Spolen Dialogue System for ChafProceedings of the Eighteenth National Conference on Artifi-
cial Intelligence (AAAI-2002pp. 425-430, Edmonton, Canada, July-August 2002.

DianeLitman, Julia Hirschbey, and Marc Swerts, "Predicting User Reactions to System,'Error
Proceedings of the 39th Annual Meeting of the Association for Computational Linguistics
(ACL-2001) pp. 362-369, Toulouse, France, July 2001.

JuliaHirschbeg, Diane Litman, and Marc Swerts, "ldentifying User Corrections Automatically in
Spolen Dialogue SystemsProceedings of the 2nd Meeting of the North American Chapter of the
Association for Computational LinguisticsANCL-2001) pp. 208-215, Pittslbgh, PA, June 2001.

MarcSwerts, Diane Litman, and Julia HirschipetCorrections in Spoken Dialogue Systeni&xd-
ceedings of the 6th International Cordece of Spoken Langye Rocessing (ICSLP-2000Bei-
jing, China, October 2000.

JuliaHirschbeg, Diane Litman, and Marc Swerts, "Generalizing Prosodic Prediction of Speech
Recognition Errors,Proceedings of the 6th International Conference of Spoken Lgadtacess-
ing (ICSLP-2000)Beijing, China, October 2000.

Dianel. Litman, Michael S. Kearns, Satinder Singh, and Marilyn Alkéf "Automatic Optimiza-
tion of Dialogue ManagementProceedings of the 18th International Corfiece on Computa-
tional Linguistics (COLING-2000%aarbrucken, Germgnluly-August 2000.

SatindeSingh, Michael Kearns, Diane J. Litman, and Marilyn Aalk¥r, "Empirical Evaluation of
a Reinforcement Learning Spoken Dialogue SysteRrgceedings of the Seventeenth National
Conference on Atrtificial Intelligence (AAAI-200pp. 645-651, Austin, TX, August 2000.
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(52)

(53)

(54)
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(56)

(57)

(58)

(59)

(60)

Dianel. Litman and Shimeidh, "Predicting and Adapting to Poor Speech Recognition in aeBpok
Dialogue System,Proceedings of the Seventeenth National Conference on Atrtificial latelég
(AAAI-2000) pp. 722-728, Austin, TX, August 2000.

Dianel. Litman, Julia B. Hirschberg, and Marc Swerts, "Predicting Automatic Speech Recognition
Performance Using Prosodic CueBrbceedings of the 1st Meeting of the North American Chapter
of the Association for Computational LinguisticSAACL-2000),pp. 218-225, Seattle, AY May

2000.

Marilyn Walker, Irene Langkilde, Jerry Wright, Allen Gorin, and Diane Litman, "Learning to Pre-
dict Problematic Situations in a Spoken Dialogue System: Experiments withM&y | Help

You," Proceedings of the 1st Meeting of the North American Chapter of the Association for Compu-
tational Linguistics (NAACL-2000pp. 210-217, Seattle, WA, May 2000.

SatindeiSingh, Michael Kearns, Diane Litman, and Marilyalér, "Reinforcement Learning for
Spolen Dialogue SystemsProceedings of the 13th Neural Information Processing Systems Meet-
ing (NIPS-99)Derver, CO, December 1999.

DianeJ. Litman, Marilyn A. Wilker, and Michael S. Kearns, "Automatic Detection of Poor Speech
Recognition at the Dialogue d," Proceedings of the 37th Annual Meeting of the Association for
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Workshop on Adaptation in Dialogue Systems, Pittsburgh, PA, June 2001.

"Misrecognitions, Corrections and Prosody in Spoken Dialogue Systemsgrsityi of Helsinki, Helsinki,
Finland, April 2001.

"Optimizing Dialogue Management with Reinforcement Learning: Experiments with the NJFuanSpok
Dialogue System," Helsinki Unérsity of TechnologyEspoo, Finland, April 2001.

"Optimizing Dialogue Management with Reinforcement Learning: Experiments with the NJFuanSpok
Dialogue System," Unmersity of Pittsburgh, Pittsburgh, PA, February 2001.

"Misrecognitions, Corrections and Prosody in Spoken Dialogue Systemsgrsityi of Maryland, Collge
Pak, MD, November 2000.

"Empirical Evaluation of a Reinforcement Learning Spoken Dialogue Systewel' Riasearch Laboratory
Washington, DC, Neember 2000.

"Empirical Evaluation of a Reinforcement Learning Spoken Dialogue Systemvérkity of Antwerp,
Antwerp, Belgium, October 2000.

"Misrecognitions and Corrections in Spoken Dialogue Systems," Carnegie Melleerdityj Fittsburgh,
PA, July 2000.

"Personalizing Spoken Dialogue Agents," Bell Labs, Lucent Technologies, Murray Hill, NJ, March 1999.

"Evaluation of Dialogue Systems," Third Internationadi$hop for Discourse Research InitiafiChiba
University, Japan, May 1998.

"Predicting Speech Recognition Performance from Dialogue Phenomena,"” AAAI Spring Symposium
Series, Palo Alto, CA, March 1998.

"Evaluating Spoken Dialogue Agents," Maisity of Maryland, College Park, MD, September 1997.
"Discourse Analysis Using Machine Learning," Wasity of Illinois, Chicago, IL, April 1996.
"Discourse Analysis Using Machine Learning," Wasity of Delavare, Nevark, DE, February 1995.

"Cue Word Classification: Empirical Studies and a Machine Learning Approachyeidity of New



Hampshire, Durham, NH, October 1994.

"The R++ Language for Rules in C++" (with D. @ak, A. Mishra), AT&T NJ/NY Technology DaMid-
dletown, NJ, May 1994.

"Knowledge Representation,” AT&T Operations Technology Cehtildletown, NJ, 1993.

"Network Monitoring and Diagnosis Using a Model of Structure and Function,” AT&T Switching Systems
Technology Transfer Symposium, Naperville, lllinois, December 1993.

"Outlook: The \ew from Analysis,” ACL Workshop on Intentionality and Structure in Discourse Rela-
tions, Columbus, Ohio, June 1993.

"Plan-Based Atrtificial Intelligence,” NCR, Atlanta, Georgia, March 1993.
"Discourse Segment Recognition," Maisity of RochesteiRochesterNY, February 1993.

"Terminological Reasoning with Plans and an Application to Plan Recogniti®&T Bell Laboratories,
Naperville, lllinois, November 1992.

"Towads Automated Discourse Segmentation," WashingtoreBity, &. Louis, Missouri, October 1992.

"Plan-Based Terminological Representation and Reasoning,” IBM Thomas J. Watson Research Center
Yorktown Heights, NYJune 1992.

"Plan-Based Terminological Representation and Reasoning," GE Researchvaloprbent CenterSch-
enectadyNY, March 1991.

"Disambiguating Cue Phrases iextand Speech," Unersity of RochesteRochesterNY, October 1990.

"Plan Recognition, Interfaces, and Design: A Case Study,Vethity of Waterloo, Waterloo, Ontario,
Canada, May 1989.

"ldentifying Cue Phrases Intonationally" (with J. Hirscl)elUniversity of Pittslurgh, Pittslurgh, PA, Jan-
uary 1989.

"ldentifying Cue Phrases Intonationally," W& ork University, New York, NY, November 1988.
"ldentifying Cue Phrases Intonationally," Waisity of Illinois, Urbana, IL, October 1987.

"Recognizing and Relating Discourse Interactions aask-Driented Plans,” Symposium on Intentions and
Plans in Communication and Discourse, Monte@A, March 1987.

"Plan Recognition and Discourse Analysis: An Integrated Approach for Understanding Dialogues;' Uni
sity of Pennsylvania, Philadelphia, PA, March 1986.

"Plan Recognition and Discourse Analysis: An Integrated Approach for Understanding Dialogues;' Uni
sity of Toronto, Toronto, Ontario, Canada, 1985.
IN THE PRESS

"Teaching Computers tee@ich Lile Humans: Pitt researchersve®ping natural language tutors” (by Chris



Zurawsky),Pitt Chronicle,June 7, 2004.

"Fang Footwork" (by Ron Copelandihformation WeekQctober 9, 2000 (Issue 807).

PROFESSIONAL ACTIVITIES

Editorial Positions

Book Reviev Editor, User Modeling and User Adapted Interactid993-2003
Editorial Board,Computational Linguisticsl991-1993

Program and Conference Committees (as Chair or Organizer)

Program Committee Senior Membédth International Conference of Artificial Intelligence Education
(AIED), 2009

Organizing Committee, 9th International Conference on Speech and Language Processing (INTER-
SPEECH - ICSLP), 2006

Co-Chair Prosody in Speech Recognition and Understanding (International Speech Communication Asso-
ciation (ISCA) Tutorial and Research Workshop Series), 2001

Area Chair Discourse, Dialogue and Pragmatics (1st Annual Meeting of the North American Chapter of
the ACL (NAACL)), 2000

Co-Chair Dialogue Management in Interacti Sooken Dialogue Systems (37th Annual Meeting of the
Association for Computational Linguistics (ACL), Thematic Session), 1999

Co-Chair The Next Generation of Plan Recognition Systems: Challenges for and Insight from Related
Areas of Al (14th International Joint Conference on Artificial Intelligence (IJCAI), Workshop Series), 1995

Co-Chair International Conference on User Modeling (UM), 1994

Co-Chair Discourse Structure in Natural Language Understanding and Generation (American Association
for Artificial Intelligence Fall Symposium Series), 1991

Program Committees (as Member)
National Conference on Atrtificial Intelligence (AAAI), 1994, 1996, 1998, 1999, 2000
International Conference on Affeeti Computing and Intelligent Interaction (ACII), 2007, 2009

Annual Meeting of the Association for Computational Linguistics (ACL), 1991, 1993, 2001, 2002, 2004,
2005, 2007, 2008, 2009

Conference on Artificial Intelligence in Education (AIED), 2007
Conference on Natural Language Learning (CoNLL), 2002, 2003, 2004, 2005, 2008

Conference on Empirical Methods in Natural Language Processing (EMNLP), 2003



Meeting of the European Chapter of the Association for Computational Linguistics (EACL), 2006.
European Conference on Speech Communication and Technology (Eurospeech), 2001
Innovative Applications of Artificial Intelligence Conference (1AAIl), 2004, 2005

International Joint Conference on Artificial Intelligence (IJCAI), 2005

Language Resources and Evaluation Conference (LREC), 2008

Annual Meeting of the North American Chapter of the ACL (NAACL), 2001, 2003, 2004
International Conference on User Modeling (UM), 1992, 1996, 1997, 1999, 2001, 2003, 2005, 2007
SlGdial Workshop (ne Conference) on Discourse and Dialogue, 2001, 2008, 2009

Paalinguistic Speech - between models and data (ParaLing), 2007

SLaTE Workshop on Speech and Language Technology in Education (SLaTE), 2007, 2009
Grace Hopper Celebration of Women in Computing, 2007

Modeling and Scaffolding Affecte Experiences @ Impact Learning (AIED Workshop Series), 2007
First International Workshop on Spoken Language Technology (SLT), 2006

Building Educational Applications Using Natural Language Processing-RAACL and ACL Work-
shops), 2003, 2005, 2009

Knowledge and Reasoning in Practical Dialogue Systems (IJCAI Workshop Series), 1999, 2001, 2005
Adaptation to Affectie Factors (UM Workshop Series), 2005

Dialog-based Intelligent Tutoring Systems: State of the art andregearch directions (ITS &tkshop
Series), 2004

Analyzing Student-Tutor Interaction Logs to Impeceducational Outcomes (ITS Workshop Series), 2004
ISCA Workshop on Error Handling in Spoken Dialogue Systems, 2003

Effective Tools and Methodologies for Teaching Natural Language Processing and Computational Linguis-
tics (ACL Workshop Series), 2002

Empirical Methods for Tutorial Dialogue Systems (ITS Workshop Series), 2002
Adaptation in Dialogue Systems (NAACL Workshop Series), 2001

Machine Learning and Statistical NLP for Dialogue (ACL Thematic Session), 2000
Workshop on the Semantics and Pragmatics of Dialogue, 2000, 2009

Towards Standards and Tools for Discourse Tagging (ACL Workshop Series), 1999



Applying Machine Learning to Discourse Processing (American Association for Artificial Intelligence
Spring Symposium Series), 1998

Offices

Scientific Committee, The International Speech Communication Association Special Interest Group on
Speech and Language Technology in Education (SLaTE), 2006-present

Past Chair North American Chapter of the Association for Computational LinguisticBAQNL),
2004-2005

Chair (elected), North American Chapter of the Association for Computational LinguistasC(,
2000-2001, 2002-2003

Executive Committee, Association for Computational Linguistics (ACL), 2000-2001, 2002-2003

International Advisory Committee, ACL Special Interest Group on Natural Language Learning (SIGNLL),
2002-present

Science Advisory Committee (elected), ACL Special Interest Group on Dialogue and Discourse (SIGdial),
1999-2001

AAAI Liason, ACL Special Interest Group on Dialogue And Discourse (SIGdial), 1999-2001

User Modeling Inc., Advisory Board 2001-present, Direetiblaige 2000-2001, Vice-President 1996-1999,
Treasurer 1994-1996

Reviewing
Reviewer for books, journals, and conferences in Atrtificial Intelligence and Natural Language Processing

National Science Foundation, Reviewer and Panelist, 1989-1994, 2000, 2002-2004, 2008

STUDENT ADVISING
Post Doctoral Students

Katherine Brbes-Rilg, Learning Research and @opment CenterUniversity of Pittslurgh, Pittshirgh,
PA, 2003-present (2003 PhD in Linguistics from Uesity of Pennsylvania).

Joel Tetreault, Learning Research andvdlmment CenterUniversity of Pittslurgh, Pittslurgh, A,
November 2004-January 2007 (2005 PhD in Computer Science fromersity of Rochester; ne at ETS)

Ph.D. Students

Hua Ai, Intelligent Systems, Uvdrsity of Pittsburgh, Pittsburgh, PA, ABD.

Min Chi, Intelligent Systems, Uwérsity of Pittsburgh, Pittsburgh, PA, ABD.

Michael Lipschultz, Computer Science, Uarsity of Pittsburgh, Pittsburgh, PA, post-prelims.

Mihai Rotaru, Applications of Discourse Structurfor Spoken Dialogue SystemSpmputer Science,



University of Pittsburgh, Pittsburgh, PA, September 11, 2008.
Arthur Ward, Intelligent Systems, Ursity of Pittsburgh, Pittsburgh, PA, post-comps.
Wenting Xiong, Computer Science, We¥sity of Pittsburgh, Pittsburgh, PA, pre-prelims.

Robert A. Wida, Closed €&rminol@ies and @mpoal Reasoning in Description Logic for Concept and
Plan RecognitionComputer Science, Columbia Waisity, New York, NY, March 19, 1996.

Ph.D. Thesis Committees
Swapna Somasundaran, Computer Science Departmewy iy of Pittsburgh, Pittsburgh, PA.

Neil Mcintyre, Learning to Tell Tales: Automatic Story Generation from Caapbrformatics, Unversity
of Edinburgh, Edinburgh, Scotland, PhD Thesis Proposal December 12, 2007.

Theresa Wson, Fine-grained Subjectivity and Sentiment Analysis: Recognizing the intgmddyity, and
attitudes of private stategntelligent Systems Program, Werisity of Pittsturgh, Pittslurgh, PA, May 4,
2007.

Maria Geogescul,Automatic Structuring of Dialgs: theProblem of Topic Sgnentation,University of
Genea, Geneva, Switzerland, April 2, 2007.

Tomas SingliarLatent Space Appadies to Data Analysi<Computer Science, Urersity of Pittshurgh,
Pittsburgh, PA, PhD ComprehewsiFebruary 5, 2007.

Ali Alanjawi, Using Coevolution in CompteDomains,Computer Science, Urrsity of Pittslurgh, Pitts-
burgh, PA, PhD Thesis Proposal February 20, 2006.

Antoine Raux,Flexible Turn-Taking for Spoken Dialogue Systenhgnguage Technologies Institute,
Carnegie Mellon Uwiersity, Pittsburgh, PA, PhD Thesis Proposal January 27, 2006.

Piroska Lendai, Extracting Information from Spoken User Inptitlburg University, Netherlands, Decem-
ber 20, 2004.

H. Chad LaneNatural Languaye Tutoring and the Novice Bgrammer,Computer Science, Uversity of
Pittsburgh, Pittsburgh, PA, September 8, 2004.

Amy Soller Computational Analysis of Knowlegi@aring in Collaborative Distance Learninmtelligent
Systems, Uniersity of Pittsburgh, Pittsburgh, PA, 2002.

Jacques RobinRevision-Based Generation of Natural Langea%immaries Poviding Historical Bak-
ground,Computer Science, Columbia Waisity, New York, NY, 1994.

B.L. Raskutti,A Probabilistic Apppad to Plan Recognition and Response Generation during Caoper
ConsultationsMonash Un¥ersity, Australia, 1993.

Doree Seligmanrinteractive Intent-based lllusition: A Visual Languge br 3D Worlds, Computer Sci-
ence, Columbia Umersity, New York, NY, 1993.

Masters Students

Amruta Purandare, Intelligent Systems, \dmsity of Pittsburgh, Pittsburgh, PA, 2008.



Beatriz MaeireizoApplying Co-training for Predicting Student Emotions with Spoken Dialogue (Mga
Project), Computer Science, Waisity of Pittsburgh, Pittsburgh, PA, July 2005.

Lin Ma, Predicting Medical Reasoning Codings iatRolagy Potocols using Natural Langge Features
(MS Project), Computer Science, Merisity of Pittsburgh, Pittsburgh, PA, June 2003.

Masters Thesis Committees

Chenhai XiLanguaye Mbdeling (PhD Comprehensive Exar@pmputer Science, Urrsity of Pittsturgh,
Pittsburgh, PA, Neember 2006.

Paul Hoffmann,Annotating the Contextual Polarity of Subjective Eggions]ntelligent Systems, Uweér-
sity of Pittsburgh, Pittsburgh, PA, May 2006.

Behrang Mohit,Syntax-Based Named Entity Extraction for English armbi&r Intelligent Systems, Uni-
versity of Pittsburgh, Pittsburgh, PA, January 2006.

llya Goldin, Labeling Defining and Using: Automatic Detection of Discourse Struattin Sudent Essays,
Intelligent Systems, Uwersity of Pittsburgh, Pittsburgh, PA, proposal defended December 2004.

Lin Ma, Effective Computer Access with Plan-Based Intelligent Screen R&atebilitation Science and
Technology University of Pittsburgh, Pittsburgh, PA, December 2003.

Ravi Desai, Teaching with Dialectic Arguments vs. Didactic Explanatiolmelligent Systems, Uwaérsity
of Pittsburgh, Pittsburgh, PA, 2002.

Undergraduate Students

Joanna Drummond, Computer Science Mansity of Pittsburgh, Pittsburgh, PA, junior.

Gregory Nicholas, Computer Science, Vasity of Pittsturgh, Pittslurgh, PA, graduated 2007 (na FhD
student at Brown Umeristy). Honorable Mention in the Computing Research AssociatiGatstanding
Undergraduate ward, 2007.

Supervised Employees

Scott Silliman, ProgrammgrtRDC, 2002-present.

Alison HuettnerResearch Associate, LRDC, 2004.

Wade Emrick, Part-Time TranscriherRDC, 2004-2005.

Ryan Schultz, Undergraduate Transcrih&DC, 2002-2004.

TEACHING EXPERIENCE

Discrete Structures for Computer Science, Department of Computer Scienegersityniof Pittsturgh,
Spring 2005, E&ll 2006, Spring 2007 (CS 0441Jaught undergraduate course, using thetieok Discrete
Mathematics and Its Applicatiofy Kenneth Rosen.

Introduction to Artificial Intelligence, Department of Computer Scienceyéisity of Pittslurgh, Fall 2008
(CS1571). aught undegraduate course, using thettgook Artificial Intelligence: A Modern Appiachby



Stuart Russell and Peter Norvig.

Artificial Intelligence Application Declopment, Department of Computer Science, Varsity of Pitts-
burgh, Spring 2003 and 2004 (CS1573). Redesigned and taught undergraduate course.

Foundations of Artificial Intelligence, Department of Computer Science / Intelligent Systems Program,
University of Pittsturgh, Fall 2006 (CS2710/ISSP2160)aught graduate course, using thetbeok Artifi-
cial Intelligence: A Modern Approadby Stuart Russell and Peter Norvig.

Introduction to Natural Language Processing, Department of Computer Science / Intelligent Systems Pro-
gram, Unversity of Pittslurgh, Fall 2002, 2003, 2004CS2731/ISSP2230). atight graduate course, using
the textbookSpeeb and Languge Rocessingoy Daniel Jurafskand James H. Martin.

Advanced Topics in Artificial Intelligence (Dialog Systems), Department of Computer Science / Intelligent
Systems Program, Urersity of Pittslurgh, Spring 2002 (CS3710/ISSP3565). Created and taught ne
graduate seminar course.

Advanced Topics in Atrtificial Intelligence (Adctive Soken Dialogue Systems), Department of Computer
Science / Intelligent Systems Program, \érsity of Pittsturgh, Spring 2006 (CS3710/ISSP356%)reated
and taught ng graduate seminar course.

Advanced ©pics in Artificial Intelligence (Speech and Natural Language Processing for Educational
Applications), Department of Computer Science / Intelligent Systems Prograweydityi of Pittslurgh,
Spring 2009 (CS3710/ISSP3565). Created and taughgrezluate seminar course.

Natural Language Processing, Department of Computer Science / Intelligent Systems PrograsityUni
of Pittsturgh, Fall 2001 (CS3730/ISSP3120). Created and taughgreeuate course, using thextt@ook
Speeh and Languge Rocessindgoy Daniel Jurafskand James H. Martin.

Research Experience/Computer Science, Department of Computer Scienagsitynof Pittslurgh,

Spring 2004, 2006, 2007, 2008, 2009 (CS 2002). Co-supervised exploratory research (related to a module
covered in CS 2001 from the previous semester) for Beatriz Maeireizo, Swapna Somasundaran, Roxana
Gheorghiu, Michael Lipschultz, Wenting Xiong, Adam Smith.

Advanced Topics in Intelligent Systems, Intelligent Systems ProgramverSity of Pittsturgh, Spring
2005 (ISSP 2030). Supervised exploratory research (related to a moderdedcim ISSP 2020 from the
previous semester) for Hua Ai and Amruta Purandare.

Independent Studpepartment of Computer Science and Intelligent Systems Prograwerityi of Pitts-
burgh, 2002, 2003, 2004, 2005 (CS2990). Designed and supervised graduate student research projects in
natural language processing for Hua Ai, Mihai Rotaru, Beatriz Maeireizo, and Arthur Ward.

Knowledge Representation and Reasoning, Department of Computer Science, Columéisity)ritall
1990 (COMSF6998-33), Spring 1992 (COMSWA4725). Created and taughgraduate / senior under
graduate course.

Natural Language Processing, Department of Computer Science, Columbviesityni Spring 1991
(COMSW4705). aught graduate / senior undergraduate course, using Xti®dk Natural Languae
Understandindy James FAllen.

Projects in Computer Science, Department of Computer Science, Columbiersitipi Fall 1991
(COMSF6901), Summer 1992 (COMSS6901). Designed and supervised graduate student research projects
in knowledge representation and reasoning and in natural language processing.



SERVICE
Departmental Service
Member LRDC Strategic Planning Committee, 2008-2009

Co-Chair Computer Science Graduate Program andali&ation Committee, 2006-2007; Member
2008-2009

Chair, Computer Science Bérsity Committee, 2003-2006; Memb2002-2003

Faculty Advisor, Society for Women in Computing, 2005-2006

Member Computer Science Faculty Recruiting Committee, 2002-2003

Member Computer Science Undergraduate Program Committee, 2001-2002

Member Computer Science Graduate Student Reseanand®Committee, 2001-2002, 2009

Member Computer Science Artificial Intelligence Prelims Committee, 2001-present

Member LRDC Collogium Committee, 2004-2005

Member LRDC Faculty Search Committee, 2003-2004

Member LRDC Computer Resources Committee, 2001-2002

Member Intelligent Systems Program PhD Admissions Committee, 2001-2002, 2003-2004, 2004-2005
Chair, Computer Science (Columbia Wefsity) PhD Admissions Committee, 1992; Memd€90-1992

Chair, Computer Science (Columbia Whersity) Artificial Intelligence Quals Committee, 1991-1992;
Member 1990-1991

Member Computer Science (Columbia Wefsity) Academic Committee, 1991-1992

Member Computer Science (Columbia Wefsity) Faculty Recruiting Committee, 1990-1991
Advising, Computer Science (Columbia Marsity) MS Program, 1991-1992

University Service

Member Arts and Sciences Council, 2008-2011

Member School of Information Sciences Promotion and Tenure Committee, 2006-2007

Member Conflict of Interest Committee, 2005-2007

Exhibitor, University of Pittsburgh Booth, Coalition for National Science Funding, Capitol Hill, 2007
Member Provost’s Advisory Committee on WomenConcerns (RCWC), 2002-2005

Member Faculty of Arts and Sciencesefiure Council, 2003-2005, 2006-2008; Alternate Member



2002-2003, 2005-2006

Member Commission on the Status of Women (Columbiavensity), 1992.

Industrial Service (AT&T)

Supervisor for Jun Huang (Usrsity of Illinois), Summer Internship Program, 2000

Supervisor for Fan Jiang (DelJniversity), Summer Internship Program, 1999

Supervisor for Shimei Pan (Columbia Merisity), Summer Internship Program, 1997, 1998
Supervisor for Steen Correl (University of Texas), Unversity Relations Summer Program, 1994
Co-Chair Case-Based Reasoning Task Force, 1992-1993

Co-Chair Women in Research Seminar Series, 1992-1993

Lab CoordinatgrSummer Research Program for Undergraduate Women and Minorities, 1989, 1990

Supervisor for Kimberly Claffy (Stanford Urersity), Summer Research Program for Umnpaduate
Women and Minorities, 1988

Lab CoordinatarArtificial Intelligence Library1986-1987



